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Who we are TfA
s

Transport for All (TfA) is a pan-impairment organisation, guided by the
passionate belief that all disabled and older people have the right to travel
with freedom and independence. Our specialised services are unique; we

are the only disability group in the UK to exclusively focus on transport.



Our aims
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‘— Inform, educate and challenge the public and private transport
networks about the needs of Deaf and disabled people and the

iInherent disabling barriers.

Campaign for the transport sector to become increasingly more
‘- and more accessible and fully usable for all.

Educate, support and empower our members, and all Deaf,
disabled and older people, to understand and challenge their

@— legal rights when access is denied.
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Our aims TA
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" Build a connected community of Deaf, disabled and older people,
and their allies, sharing knowledge and facilitating being part of a
movement that makes change for all.

‘— Use the Equality Act to challenge the illegal barriers in society, fight
for rights and embed the social model of disability.
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Our ARA Scheme TA
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‘- Provides answers to any questions relating to accessible transport in London, on
all modes of transport and our streets

‘- Supports transport applications for schemes such as:
¢ The Disabled Person's Freedom pass

 Blue Badge O@
% Dial-A-Ride -

% Taxicard
* Motability

‘- Helps with cases of application refusals

@— Offers accessible travel planning advice



@— Public Transport

@— Personal Transport

& Door-To-Door Transport @ Community Transport

G Concessionary travel

@ Streets



Pave The Way 1A
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We fully support the fight for climate justice and understand the importance of introducing
environmental initiatives that promote Active Travel, particularly in light of the recent COVID-19

pandemic. However, we maintain that environmental initiatives must not negatively impact disabled
people.

At a time where many disabled people are shielding or otherwise not physically outside and accessing
streetspaces, there’s a real fear that disabled voices are not present in decision making. As the ‘new
normal’ is being shaped we ask that those designing our rapidly changing streetscapes commit to

making these shared spaces a world-class example of equity, community and harmony, for everyone.



We recruited
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General E-mail:
contactus@transportforall.org.uk
Casework E-mail:
casework@transportforall.org.uk

Phone: 020 7737 2339

Operating hours: Monday, Tuesday and Friday
10am - 1pm and 2pm- Spm



Get in touch .\ TiA

Our detailed travel information pages:
https://www.transportforall.org.uk/information-advice/travel-i
nformation/

Our webform to get in touch (easiest way to contact
us):

https://www.transportforall.org.uk/advice/
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Find TfA On...

Twitter: @transportforall

Facebook: Transport for All
Web: www.transportforall.org.uk

To recelve newsletters and get involved with our work,

become a member!

https://www.transportforall.org.uk/community/
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Thank you!




